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Bryn Mawr’s Office of Institutional Research

Rationale for confidentiality policy

The operations of the Office of Institutional Research frequently require the collection of survey
responses from individual members of the campus, including faculty, students, and staff.

To comply with federal and institutional regulations pertaining to the protection of the confidentiality
of data collected from human subjects, this confidentiality policy was designed to meet two
important goals of Bryn Mawr’s Office of Institutional Research with regard to such data collection
efforts.

A.

To protect the confidentiality of all personal information provided to the Office in the context of
data collection and analysis for institutional research purposes.

To store such information in a manner that will enable the Office to link or merge such responses
at the individual level with other sources of institutional data for the purposes of institutional
research. These data will be stored for as long as they remain relevant to current strategic
planning issues at the college.

Measures to ensure confidentiality of individual-level survey responses

The database(s) containing the survey responses will be maintained on a computer hard drive
that is password-protected and located in the Office of Institutional Research.

All databases storing individual-level survey responses containing fields that uniquely identify
individuals will be password-protected with a second, different password known only to staff in
the Office of Institutional Research.

Individual respondents will not be identified in any presentations of survey results.

Summary results will not be reported in any presentations of survey results for groups smaller
than five individuals.



5. Under no circumstances will individual-level survey responses be made available to anyone
outside of the Office of Institutional Research (including senior executives of the College, as well
as the President).

Consortial surveys

Bryn Mawr belongs to the COFHE consortium of colleges, to the HEDS consortium of colleges, as well
as other data-sharing consortia. These consortia occasionally conduct surveys of individuals, in which
Bryn Mawr participates. Some of these surveys optionally request identifying information of
respondents.

The Consortium staff typically process the survey responses, including the fields uniquely identifying
respondents. However, these personnel adhere to a strict policy on confidentiality.

Within the Office of Institutional Research, handling of datasets associated with any such surveys will
adhere to all the policies described above for Bryn Mawr-specific surveys.



