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Merged Information Service Organization Assessment

Faculty Satisfaction with Important Services!
MISO Survey - February, 2008

Satisfied (4.0)

Somewhat Satisfied (3.0)
Somewhat Dissatisfied (2.0) I I
Dissatisfied (1.0)

Interlibrary loan
Library Web site
Helpdesk
Blackboard
Network stability*
Network speed*
E-mail services*

JSTOR)
Technology in meeting spaces/
classrooms
campus
Performance of wireless access on

Online library catalog
campus

Online course reserves
E-mail SPAM filtering*
Overall library service*

off-campus
Support for technology in

meeting spaces/classrooms

Library Reference services
Availability of wireless access on

Access to online resources from
Library Circulation services
Overall computing service*

Library databases (e.g. LexisNexis

*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.

*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.
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Student Satisfaction with Important Services?
MISO Survey - February, 2008
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*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.
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Staff Satisfaction with Important Services!
MISO Survey - February, 2008
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*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.



BMC IS Self-Study, January 2009
Supporting Documentation
15. Merged Information Service Organization Assessment

Faculty Satisfaction with Important Services! Compared to 2005 and Peer Institutions?
MISO Survey - February, 2008

Online library catalog

Access to online resources from off-campus

Interlibrary loan

Library Circulation services

Library Web site

Library databases (e.g. LexisNexis, JSTOR)

'Lﬁmmpp

Technology in meeting spaces/classrooms

Helpdesk

Library Reference services

Blackboard

Support for technology in meeting spaces/classrooms
Availability of wireless access on campus
Performance of wireless access on campus

Online course reserves

Network stability*

Network speed*

E-mail services*

E-mail SPAM filtering*

Overall computing service*
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Overall library service*
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M Compared to Bryn Mawr 2005 L1 Compared to Peer Institutions

*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.

2 Bates, Barnard, Haverford, Middlebury, Mt. Holyoke, Pomona, and Wellesley
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Student Satisfaction of Important Services! Compared to 2005 and Peer Institutions?
MISO Survey - February, 2008

ﬂ

Blackboard

Campus computer labs

Availability of wireless access on campus

I

Performance of wireless access on campus

Online library catalog

Virtual Bryn Mawr

Library databases (e.g. LexisNexis, JSTOR)
Access to online resources from off-campus

Online course reserves

”Wn[‘m

Interlibrary loan

Library Web site b
Library Circulation services \_'|
Library Reference services ?

Network stability* ;

Network speed* . 4

E-mail services* . .

E-mail SPAM filtering* o
Overall computing service* :_l
Overall library service* \__‘I

-0.60 -0.50 -0.40 -0.30 -0.20 -0.10 0.00 0.10 0.20 0.30 0.40 0.50

M Compared to Bryn Mawr 2005 L Compared to Peer Institutions

*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.

2 Bates, Barnard, Haverford, Middlebury, Mt. Holyoke, Pomona, and Wellesley
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Staff Satisfaction of Important Services! Compared to 2005 and Peer Institutions?

MISO Survey - February, 2008
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Virtual Bryn Mawr self service

Access to online resources from off-campus

\ I
Virtual Bryn Mawr data administration

Computing Web site
Network stability*

Network speed*
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E-mail SPAM filtering*

Overall computing service*
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M Compared to Bryn Mawr 2005 L1 Compared to Peer Institutions

*Network, email, and overall services are included but were not measured in the importance question.

! Important services are services averaging at least “Important” (3.0) on an importance scale of “Not Important” (1.0),
“Somewhat Important” (2.0), “Important” (3.0), and “Very Important” (4.0). Services listed in order of Importance.

2 Bates, Barnard, Haverford, Middlebury, Mt. Holyoke, Pomona, and Wellesley
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