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AAR/ARS
AAR/ARS Patterns:
Insert Digital Strings:

Abbreviated Dial (AD)
AD Entries Per System:
AD Personal Lists Per System:

Adjunct Switch Application Interface (ASAI)
Active Controlling Associations:
Notification Requests:
Simultaneous Active Adjunct Controlled Calls:

Attendant Service
Attendant Positions:
Queue Length:
Queue/Call Status Buttons:
Authorization Codes:

Basic Call Management System (BCMS)
Measured Agents Per System:
Measured Splits/Skills:
VDNss:

Used Available Limit
52 588 640
0 3000 3000
6105 93895 100000
690 4310 5000
0 6000 6000
0 10000 10000
0 5000 5000
1 27 28
0 300 300
0 15603 15928+
1446 88554 90000
0 2000 2000
0 600 600
0 512 512

“+” Limit combined with Facility Busy Indicators

Call Coverage
Coverage Answer Groups:
Coverage Paths:
Call Pickup Groups:
Call Records:

Call Vectoring/Call Prompting
Vector Directory Numbers:
Vectors Per System:
BSR Application-Location Pairs per System:

Data Parameters
Administered Connections:
Alphanumeric Dialing Entries:

Dial Plan
Extensions:
Miscellaneous Extensions:
UDP Extension Records:
Digital Data Endpoints:
Expansion Port Networks:
Facility Busy Indicators:
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Used Available Limit

Hunt Groups, Splits, or Skills
Groups/Splits/Skills: 10 989 999
Administered Logical Agents: 0 10000 10000
Administered Logical Agent-Skill Pairs: 0 65000 65000
Logged-in ACD Agents: 0 5200 5200
Logged-in CentreVu Advocate Agents: 0 50 50
Logged-in IP Softphone Agents: 0 55 55
Group Members Per System: 48 9952 10000
CMS Measured ACD Members: 0 10000 10000
Queue Slots Per System: 15 24985 25000
Queue/Call Status Buttons: 0 15603 15928+
Intercom Groups Per System: 15 241 256
Modem Pool Groups Per System: 5 58 63

Personal CO Line (PCOL) Trunk Groups: 0 200 200
“+” Limit combined with Facility Busy Indicator

Recorded Announcement Analog Queue Slots: 0 1000 1000
VAL Boards: 0 1% 1

Temporary Signaling Connections (TCS)
Administered TSCs: 0 128 128
NCA-TSC Calls: 0 256 256

Trunks

DS1 Circuit Packs: 5 161 166
DS1 with Echo Cancellation: 0 166 166
ICHT for ISDN Trunks: 0 576 576
ISDN CBC Service Selection Trunks: 2 198 200
Trunk Groups: 3 663 666
Trunk Ports: 107 3893 4000

“#” Available VAL boards limited by other inserted integrated type announcement boards
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Voice Terminals

Station Button Memory (units): 5% 95% 5260000
Station Records: 2270 22730 25000
Stations (Includes BRI Stations): 2269
Stations with Port: 1599
Stations without Port: 670
Other Stations: 1
TTI Ports: 0
Auto Move Stations: 0 5000 5000
ISDN BRI Endpoint and Trunk Ports: 1 6999 7000
IP Trunks (included in ‘Trunk ports’): 0 0 0
Remote Office Trunks (included in ‘Trunk ports’): 0 0 0
Total Subscribed Ports
Station and Trunk Ports: 2377 223 2600
Radio Controllers: 0 0 0
Wireless Terminals: 0 0 0
XMobile Stations: 0 0 0
EC500: 0
DECT: 0
PHS: 0
Systems Wide Registration Counts
IP Stations: 1 54 55
IP Attendant Consoles: 0 0 0
Remote Office Stations: 0 0 0
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