To Add or Edit Authorized Parties

1. On the blue navigation bar at the top of the screen, the student clicks My Profile.
2. Click Add or Edit in the Manage Payers section, depending on the action you want to take.
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Q: Whatis the first name of your favorite aunt?

Q: What is your mother's maiden name?
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Text Inquiry: Get your balance and make a payment
anywhere and anytime. All you have to do is text BAL
Payment Reminders: Ve will send you payment reminders Limited Access

before your next payment is due. This authorized party has not signed up online yet
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Adding an Authorized Party
1. Complete the First and Last name fields.
2. Elect to include the details that make up my balance if you want to allow the authorized party to see full account
details.
3. Authorized Party Authentication: The authorized party will receive an email invitation to create an online. For
security purposes, they will have to know the correct answer to this security question to gain access to create an
online user account.

- Add Authorized Party

| Required fields are marked with a ®

“First Name "Last Name

Authorized Party Access

Authorized Parties will have access fo your Sample Community College account balance and the activity that the Authorized Party has initiated on your
behalf, such as payments. They do nol have access to your contact infarmation, user credentials, other Authorized Parties or your financial acosunt
information.

Include the deiails that make up my balance
Authorized Party Authentication

Creale a guestion that the authorzed party will know the answer to. You may want 1o inform the authorized party of this question and answes.

| *Authorized Party Authentication Questicn

Web Access

Enter an e-mail address to ailow this persan to create an account and pay anline. An e-mail will be sent to this address upen save. If the E-mail Address |
fleld Is left blank, the authorized pary will only be abfe 1o discuss your accaunt cver the phone i

E-mail Address

Terms and Conditions

i Incompliance with the Family Educational Rights and Frivacy Aci of 1974 {as amended), vour educational records and your siudent account
information: may not b2 released 1o 2 Lthird party (2.6, your spouse, parents. sponsor, elc. ) withoul your explicii parmission, By creating an Authorized

¢ Pany you are giving explicit consent for that indivigual to view and discuss your account information. make payments on your behalf, and for us o

i provige Information 10 N2t individual 2DoUL The DAEANCE Of YOUr ACCEUNT. THIS authorization will remain in effect until you remove tne ingivigual as an
Authorized Party on your account.

By adding this Autharized Pariy you, Test Student, agree to the lerms and conditions.



Sample Authorized Party Invitation

Sample invitation for online access

Nelnet Community College
Authorized Party Invite

For your convenience, « has added you as an Authorized Party at Nelnet
Community College. As an Authorized Party you can view information and make payments

toward the balance owed ta Nelnet Community College.

To accept this invitation, go to Nelnet Campus Commerce to set up your Authorized Party

account.

‘Go 1o Nelnet.

Thank you,
Nelnet Campus Commerce

To Resend an Invitiation:

Resending an invitation

1. On the blue navigation bar at the top of the screen, the student clicks My Profile.
2. Click Edit for the appropriate Authorized Party.

Manage Payers

Test AP Limited Access

This authorized pariy has not signed up online yet.

To Deactivate or Change Access

Select the Authorized Party from My Profile or Manage Payers and select deactivate to remove or select limited to
change access level to limited or full.
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Test Party

Authorized Party Access

Limited - The ized party can view your balances only.

[ @ Deactivate - By deactivaiing this authorized party vou are femaoving their ight to access your account balance.

Terms and Conditions

In compliance with the Family Educational Rights and Privacy Act of 1974 (as amended), your educationai reconds and your student account
information may rot be released 10 2 third party (e.0. vour spouse, parents, sponsor, etc.) without your explicit permission. By creating an Authorized
Party you are giving explicit consent for that individual to view and discuss your account Information, make payments ¢n your behalf, and for us o
provige information to that individual about the baiance of your account. This authorization will remain in effect until you remove the individual as an
Authorized Party on your account.

By adding this Authenized Pary you, Test Student, agree t¢ the terms and conditions.




