BRYN MAWR | E-MARKET

Amazon Punchout Catalog - Business Customer Service
Contact business customer service to return item(s), cancel order(s) not shipped yet, for delivery questions, etc.

Following these steps will avoid the multi-step verification process required if you call customer service.
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Punchout & Sign in to Amazon account

1. Login to E-Market.

2. Inthe Catalog Suppliers — Punchout section of the m Home menu, click on the amazon tile.

+ Catalog Suppliers - Punchout ?
Ai % Iy _Comeste
rgas @ 17 ook GRAINGER
Gases/ Welding/ Safety Supplies Apple Computers Photo/ Video/ Audio Products Books/ Publications/ Media Facilities Supplies/ Equipment
ThermaFisher .
GHpMeYScewe || FEIERTAENC COPY:PRINT .3
tormesty, e _— - wr SEMA-ALDRICH
. - . o Custom Stationery/ Print Jobs Chemicals/ Lab Supplies
Lab/ Healthcare Supplies Life Sciences Products : Chermicals/ Lab Supplies

3. This screen below will appear temporarily.

J E-Market [§ GRAM [3 BiONiC [9 HCM-PR [ TDeTreasury [ TDFX (@3 PActides W PAUC @ HealthEquity @&, Amazon [3 SQ(Test)y |- GLACIER [3 MNaer @& pacc € LTSDocs [ PW chge

& This PunchOut will open in a new window!!!

4. Under your name, click on Your Orders.

@ https://www.amazon.com/ref=nod|_punchout

businessirine - (R C.  (5) Discover Business Prcing )
-

Punchout Group: Bryn Mawr College

Deliver o Bryn 8 . =] Hello, Annemarie [1}
@Bwnmmmo Departments -  TodaysDeals GiftCards ManageTeam Help Sell & - AccountforBrynMawrC... = Lists + \Yy

Best Sellers in Office Supplies Your Account
Busipess Settings
Sharpie 1949557 Color Burst -
Permanent Markers, Fine Poi @M
$859 yprime Manage Suppliers
Add to Cart Business Analytics

Recurring Deliveries

Brother P-touch, PTM5, Handy Cancel Punchout & Sign Out
Label Maker, 9 Type Styles. 8...

51499
Add to Cart

HP 1AH01A Sprocket Photo
Paper, Exclusively for Sprocke

$5.00 vprime

Add to Cart
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Amazon Punchout Catalog - Business Customer Service

Contact business customer service to return item(s), cancel order(s) not shipped yet, for delivery questions, etc.

Following these steps will avoid the multi-step verification process required if you call customer service.

You will be prompted to Sign in. In Password field, enter your Amazon account password that you
created when you registered then click Sign in. If you forget your password, click on Forgot your
password?. You will receive an email from Amazon to re-set your password.

amazon

Sign in

Switch accounts
Annemarie Thompson
Bryn Mawr College

athompso01 @brynmawr.edu

m Forgot your password?

|
Y amrT——

e —————

Your screen should show a list of orders placed by you under this account. Please DO NOT click on
the Return or replace item(s) or Cancel items buttons. These buttons do not currently work properly in

the punchout.

business All ~  Enter keyword or product number
ST

Punchout Group: Bryn Mawr College

Deliver fo B
a Br;:l;a:: 15010 Departments ~  Today'sDeals Gifi Cards Manage Team Help  Sell

Your Account » Your Orders

(i) To view orders placed by users in your business account, select View All Orders below or go to Business Analytics

Your Orders Q, search all orders

View Your Orders: Paid by Bryn Mawr College v Orders Open Orders Digital Orders Cancelled Orders
1order placed in | past 6 months v
ORDER PLACED PLACED BY TOTAL ORDER # 112-9831268-5583016
December 4, 2018 Annemarie Thompson ~ $529.99 View order details Invoice ~
Bryn Mawr College
Pending Approval
This order needs to be approved in your purchasing system Track package
. “i- Samsung Galaxy View 64GB Wi-Fi (+ 4G LTE on AT&T) Unlocked Android 18.4" Large- Change shipping speed

‘, ﬁ Display Tablet Computer, Black (Business Packaging / Brown Box) - No Wa

Sol relessTechUSA ~ Cancel items

View or edit order

Buy it again

Have an idea to help us improve? Send feedback >

Follow the steps in the next section.

March 2020 Questions? Contact bmcemarket@brynmawr.edu Page 2 of 5




BRYN MAWR | E-MARKET

Amazon Punchout Catalog - Business Customer Service
Contact business customer service to return item(s), cancel order(s) not shipped yet, for delivery questions, etc.

Following these steps will avoid the multi-step verification process required if you call customer service.

Request a customer service representative call you

1. After you are signed into your Amazon account through the punchout, scroll to the bottom of the page
and click on Contact Us.

Have an idea to help us improve? Send feedback »

Get to Know Us Let Us Help You Work with Amazon Business Solutions
Help Sell on Amazon Business Ama; Business Solutions
Shipping Rates & Policies Fulfilment By Amazon sing Systems
and Our Planet B AQ Advertise on Amaz Business Card
in the Community Ci S ’es on Amazon Invoice Purchasing Line
Company Facts Amazon Global Selling Amazon Business Blog

business & English E= United States
)

Annemarie Thompson
Homepage

2. Click on the We can call you link.

business All v Enter keyword or product number (@} 4-star picks for work »
S

Punchout Group: Bryn Mawr College

Deliver 1o Bryn ) N EN  Hello, Donna 0
© Bryn Mawr 19010 Departments -  BuyAgain Today'sDeals Gift Cards Add People Help ~Sell ® ~ Accountfor BrynMawrC... ~ Lists~ Business Prime '\_/

Fixing things is
quick & easy

So sorry it never showed up

Hey, | never received my Fire tablet.

The bot quickly fixes your problem, or I'll go ahead and send another one to the
same address you had the last one sent, OK?
connects you to someone who can.

Start chatting now Messaging Assistant - Customer Service
OK, we just put in the replacement order. It

should arrive in a couple of days.

Yes, sounds good

(9 Need help over phc ne? We can call you.

GetHelp W Cancel Session

Homepage
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Amazon Punchout Catalog - Business Customer Service
Contact business customer service to return item(s), cancel order(s) not shipped yet, for delivery questions, etc.

Following these steps will avoid the multi-step verification process required if you call customer service.

3. Under Tell us more, choose the reason you need help from the dropdown choices.

An Order | Placed Amazon Devices and Kindle Reading Apps Digital Services

Here's a recent order

We're sorry, we couldn't find a recent order for this account.
Choose an older order

Click here if your issue is not related to an order

Tell us more

v

> | < Pleacgerm
@ < Please ma
Where s $
Problem with an order
Returns and refunds
Payment issues
Change an order
Issues with Promotions or Deals

ke a selecti

=

ion >

4. A second drop down opens, choose the detailed reason from the dropdown choices.
Tell us more

Returns and refunds r

v

< Please make

a selection >
How to y

=TT
Request return mailing label
Check status of a return
Check status of a refund
How to return a gift
Incorrect refund

Returns policy

Textbook rentals

Other return or refund issue

5. Click Phone.

Tell us more

Returns and refunds v

| How to return an item v

Or, talk to someone

[ Phone )
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Amazon Punchout Catalog - Business Customer Service
Contact business customer service to return item(s), cancel order(s) not shipped yet, for delivery questions, etc.

Following these steps will avoid the multi-step verification process required if you call customer service.

6. Next to Your number, enter the number you want them to call you at then click Call me now.
Contact Us

Talk with Amazon Customer Service
Have us call you right now about:

Order: Tuesday, October 30, 2018 / 112-8386092-2775439

Items: NO ITEMS CHOSEN

IF your issue is not related to an order, click here

Issue: An Order | Placed
- Retummns and refunds
- How to return an item

| Edit Issues |

Enter your number and dick Call Me MNow. (¥ou'll need an ocpen phone line.)
we'll call you and connect you to a customer service associate.

United States ¥

Your number || | .
)

Call me now

Click the "call me now" button to talk to a customer service associate. If your call is disconnected, we may use the number you are contacting us from to call you back immediately.
If you prefer, you can also call our general help number.

7. An Amazon Business customer service representative will call your phone.

8. If you are not checking out, when finished with your phone call do the following to go back to E-Market.
a. In the bottom right hand corner of the screen, click IETIEIeTEEE
b. In the top right hand corner of the screen, click | Cancel Punch-out |
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