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New Program Helps Guide Students 
To Conflict-Management Resources 
During her five years as an employee of Bryn Mawr's Office of Residential Life, Carolyn Lloyd '99 has seen plenty of conflict. 

“Conflict is inevitable in any social situation,” Lloyd says. “When it arises, most of us have ways of deflecting or avoiding it. But it's pretty hard to avoid your roommate.” 

Because Residential Life oversees the functioning of the dormitories, Lloyd has advised many students about their conflicts with roommates and neighbors. But her job, she says, is not to make their problems magically disappear, but to offer guidance and support while encouraging them to confront their problems themselves. 

“Our message is a lot like the Home Depot ad,” Lloyd says: “You can do it. We can help.” 

Relationships among undergraduates at Bryn Mawr, which has the nation's oldest undergraduate self-government association, are governed by the College's Honor Code. The Code includes not only an academic component, but also a social one that stresses personal integrity and mutual respect. A cornerstone of the Code is its reliance on students to work together to find their own solutions to problems and conflicts. 

For many Bryn Mawr students, the Honor Code is one of the most valuable aspects of a Bryn Mawr education. But, says Lloyd, living with it is not always easy. 

“Our students tend to be eager to comply with the part of the code that asks them to respect each other – they do their best not to offend other people,” Lloyd says. “What presents more of a problem is learning to confront other students who have offended them. Like most people, they'd rather not talk about unpleasant things; they want to get along with everybody. 

“Managing conflict requires a set of skills that have to be learned and cultivated like any other skill,” Lloyd continues. “It's great that students can begin the lifelong process of learning those skills at Bryn Mawr, but nobody arrives here with the complete set. Students who are leaving home and experiencing community living for the first time are confronted with situations that are radically different from anything they've seen before, and the learning curve is pretty steep. If you're going to present students with something as challenging as the Honor Code, you need to have support structures that make it feasible.” 

A variety of programs and resources dealing with conflict management have evolved at Bryn Mawr, but students, Lloyd says, have sometimes had trouble finding those resources or determining which one is appropriate to a given situation. To help students find support in dealing with conflicts, Lloyd has created Conflict Management Services, which gathers together in a single place a variety of programs that can help students handle with conflict. A new CMS Web site, at www.brynmawr.edu/cms, offers an overview of the range of available services, charts that can help students determine which services best meet their needs, some tips and suggestions for dealing with conflict, and a Web intake form for students who recognize that they would like to get some help with conflict management but aren't sure where to go. 

“We've tried to take Bryn Mawr's relatively diverse support structures and consolidate them in a way that's easy to look at, easy to understand and easy to access,” Lloyd says. “The list includes some services – counseling services, for instance – that can be critical in addressing individuals' conflicts, but might not immediately jump to mind as conflict-management tools. There are services that attack problems in different ways that appeal to different personalities, and that can help people in different situations and various stages of the conflict process.” 

Honor Board Head Sarah Martin '07 is enthusiastic about the new program. Martin, who has served on the Honor Board in various capacities since spring 2004, says that the Honor Code was one of the primary factors in her decision to go to Bryn Mawr. She has dedicated much of her undergraduate career to promoting understanding of the Code and ensuring that it remains a working document – to the extent that she forfeited an opportunity to spend a semester abroad because she felt that her work with the Honor Board was at a critical stage. 

“A couple of years ago, a controversy on campus revealed some problems with the Social Honor Code, or at least with the way it was being implemented,” Martin explains. “There was some confusion about what was required of students in the way of face-to-face dialogue before taking a case to the Honor Board for a hearing. And the Social Code was invoked so infrequently that nobody who was on the Honor Board had ever seen a Social hearing, so there was no institutional memory of how it was done. We realized that change needed to happen.” 

The Code has since been amended at plenary meetings of the Self Government Association to make the requirements for personal confrontation clearer. As Lloyd restructured Residential Life's peer mediation program, the Board has also revived a requirement that one member of the Honor Board be a trained mediator who serves as a liaison to the mediation program. This year, the liaison is Sarah Malaya Sniezek '07. 

Martin also worked with Lloyd this summer to coordinate the Honor Board's efforts with the new Conflict Management Services program. An important innovation was an introduction to CMS during Customs Week, Bryn Mawr's orientation program for incoming first-year and transfer students. Honor Board members made their traditional presentations about the Code in the context of presentations about conflict management in general, joining hall advisers, peer mediators, customs leaders and staff members who work in various conflict-management programs on campus. 

“Customs Week is sort of a blur of activities and it's a challenge to fit things into the schedule,” Lloyd says, “but the Customs Heads [Angeldeep Kaur '07 and Stephanie Masiello '07] and their advisers in the Dean's Office all agreed that it is important for students to start thinking not only about what the Honor Code is, but about practical ways of implementing it. We want them to know from the outset that there are people ready to help with that.” 

Martin agrees. “I hope this development will continue to reinvigorate the Code,” she says. 

Geological Approaches to Diverse Questions 
— From Primordial Soup to Oregon Wine 

Chris Oze, Bryn Mawr's new assistant professor of geology, is a firm believer in collaboration, both within his field and with researchers in other scientific disciplines. Trained in diverse geoscientific specialties — mineralogy, petrology, geochemical thermodynamics and kinetics, biogeochemistry and soil chemistry — he has investigated the possibility (or lack thereof) of life on Mars, the relationship between vineyard soil and wine quality, and the effect of environmental factors on breast cancer incidence, among many other topics. He has taught a volcanology course in Hawaii and evaluated thermodynamic hydrochemistry for submarine hydrothermal systems as an invited scientist on a scientific cruise off the Oregon coast. 

“I've always been a question asker,” Oze says. 

Before coming to Bryn Mawr, Oze was the Joseph Obering Postdoctoral Fellow and a research assistant professor/lecturer in the department of earth sciences at Dartmouth College. He received his Ph.D. in 2003 from Stanford University and his B.A. in geology and chemistry in 1997 from Whitman College in Walla Walla, Wash. He worked as a geology technician and researcher at Pomona College in Claremont, Calif., in 1997-98 and as a geology consultant assessing chromium hazards in the Santa Clara Basin with the U.S. Geological Survey from 2001 to 2003. 

Oze traces his interest in geology to a childhood trip to the renowned mineral-and-rock convention in Tucson, Ariz. Yet, he notes, “I didn't know that geology was a career path until I took a geology course.” 

Organic and Abiotic Studies 
Oze conducted a petrologic analysis of pahoehoe lava on Hawaii's Kalapana flow field for his Whitman thesis and originally planned to be a volcanologist. But at Stanford, he became interested in the potential of rocks and soils to yield answers to fundamental questions. 

He is currently investigating the geological conditions necessary for the formation of sugars and proteins — “the building blocks of life” — through water-rock interactions. He is conducting studies on the abiotic formation of organic molecules, using geochemical modeling and surface chemistry to find the source of the hydrogen that drives the reactions. “We're essentially trying to create the primordial soup,” Oze explains. 

Oze is also studying the effects on human health of trace and heavy metals in the hydrosphere and biosphere. One of these studies assesses the relationship between exposure to serpentinites and the incidence of breast cancer in Marin County, Calif. The region's serpentinites (rocks composed primarily of hydrous magnesium iron silicate minerals) contain high concentrations of several toxic and carcinogenic elements. Interestingly, one such chemical is chromium-6 — which played a starring role in the film Erin Brockovich, as a drinking water contaminant, Oze notes. 

Oze uses geochemistry and geographic imaging systems (GIS) to evaluate the data. 

Oze has also collaborated with Yale University's H. Catherine Skinner in studies of the effect of serpentinite environments on plant life. Despite the toxic elements in serpentine soils, some plant species have adapted well to this environment. 

In collaboration with Whitman College's Kevin Pogue, Oze will be studying the soil cover in the Walla Walla Valley's wine region. “ Geochemical “fingerprints” of the soil can yield information on trace elements that give the wine grapes their distinctive taste. . 

Many of Oze's investigations involve the role of bacteria — affectionately called “bugs” by scientists — in producing reactions. “It all goes back to biology,” he notes. “It's not just a straight geologic process.” 

Yet working with Dartmouth's Mukul Sharma, Oze found that methane gas present on Mars could have been produced by inorganic processes rather than by bacteria — a finding that indicates there may not necessarily be life on the red planet. “I play for both sides — against and for the bugs,” Oze quips. 

Student Interactions 
At Bryn Mawr, Oze says, “I've been very impressed by the quality of the students. Of course they're very bright, but what I really love about teaching them is that they are so enthusiastic about the work they're doing here.” 

Oze says he enjoys teaching: “Undergraduates are open to new ideas. They're not sure what they want to do yet. Hopefully, they can find something that will excite them; that's what I'm here to help them do.” 

Geology department chairman W. Bruce Saunders notes that Oze's specialty, mineralogy and petrology, “has been a traditional strength at Bryn Mawr.” Saunders says that Oze offered “a breadth that we felt would be advantageous to our small size. We're a very small department, and breadth is definitely a plus.” In addition, Saunders says, “he had experience in a liberal-arts environment and expressed a commitment to liberal-arts education, which we also found a good fit.” 

Oze will be able to pursue his interest in interdisciplinary collaboration in the College's Environmental Studies Program, where he is currently co-teaching a course with another new faculty member, Assistant Professor of Growth and Structure of Cities Ellen Stroud, whose academic training is primarily in history. "It's a very interesting relationship," Oze notes. I'm very scientific in my approach, and she has a humnanist's perspective of the big picture — the politics and history of why I'm studying what I'm studying. It works really well, and our students seem to enjoy the interchange very much." 

“My teaching style can be described as quirky,” Oze says. In his teaching as well as in his research, he likes to ask a lot of questions, he explains. If he sees an aluminum soda can on a student's desk, for example, he might ask, “How did that aluminum can get on your desk?” — which might spark a wide-ranging discussion of how aluminum was discovered. 

“I want them to discover things by their own reasoning, think creatively, prove me wrong and see problems out there,” Oze says. “I want them to tie the material to fields outside of geology, and see things in a new light.” 

— By Barbara Spector for Bryn Mawr S&T
Report from the Virtual Field: Njuhi Karianjahi 
On the Summer Multimedia Development Institute 

Njuhi Karianjahi '09, an economics major from Nairobi, Kenya, participated in Bryn Mawr's 2006 Summer Multimedia Development Institute. The program offers six to eight students stipends and training in multimedia design; the students then work on projects proposed by members of the Bryn Mawr faculty and staff. Karianjahi worked on three projects, collaborating with other students on two video projects and working solo on a Web design project. Her account of the summer follows. 
In the spring of 2006 I learned about the Summer Multimedia Development Institute through a friend who had participated in it. The Institute has trained nearly 30 students in multimedia design over the last four years. After I attended an informational tea, it appealed to me even more, and I applied for the internship amidst the hectic pre-exam period. This was a competitive process through which I and five other Bryn Mawr undergrads, namely Lindsay Gold '07, Sarah Martin '07, Lauren Maksym '08, Jiajia Fei '08 and Asia Hoe '09, were selected from among our peers to receive a $3,200 stipend each and a ten-week internship.   

Two weeks into the summer, I returned to Bryn Mawr campus looking forward to sharpening my multimedia skills and meeting new people. What I discovered were fun, Bryn Mawr-campus-in-the-summer, busy days; summer biweekly barbeques; a wealth of ideas and much more. Where I previously thought being indoors working nine-to-five would be long and dreary, the last summer's days were an amazing experience. I was pleasantly surprised to find myself drawn to a notebook computer and design ideas. 

I began the first week of the internship with rusty high-school computer skills and started to update myself on everything from file management to cascading style sheets, which are widely used in Web design. It was going to be a summer of learning for me. 

We, the students, met one another and our hosts for the summer, Senior Instructional Technologist Laura Blankenship, Web Applications Programmer Mike Zarro, Social Sciences Node Coordinator David Consiglio, Director of Computing Services Janet Scanell and Language Learning Center Director Christine Boyland. The 2006 Summer Multimedia Development Institute began with a weeklong course in basic HTML programming language, design concepts, instructional design, usability and accessibility and project management. At the end of that first week, we also met our project sponsors, who were drawn from a variety of campus departments from Facilities Services to Wyndham Alumnae House, which operates a bed-and-breakfast, catering service and restaurant.   

The interns divided the projects among us, some to group work and others for individual work. My projects included designing a Web site for the President's Diversity Council on my own and with other students, videos about the renovation of Dalton Hall (with Sarah Martin) and the Career Development Office (with Lauren Maksym). Our tasks included weekly meetings with our sponsors, Web design using Macromedia Dreamweaver™, video capture and editing using iMovie and Final Cut Pro, and completing the projects during the assigned period of 10 weeks. For the photographer in me, it was a thrill to learn how to manipulate images using Adobe Photoshop and Flash and how to use a 3-D camera.   

I met with the President's Diversity Council Web team to conceptualize and design a general information Web site for the Council. Jointly with other students, I created a 15-minute promotional video on Dalton Hall, which brought together the College Facilities department, lead architects, faculty, staff and students to talk about Dalton past and present. This project involved site visits to the architects, research in the College Archives and recording of several volumes of video footage. The Career Development Office required a short three-minute video to introduce students to its services. This project involved interviewing students on camera and editing this footage to create relevant video clips.   

For the summer, we were assigned room 102A of Guild Computing Center as our office. Any one of us can tell you that we had a great time up there. It was a cool respite from those muggy days and a melting pot for ideas. The Institute challenged us to stretch our minds and sharpen our problem-solving skills. Often, the answer to a problem that we encountered was to try new things. For someone who is interested combining an interest in computers with projects related to her academic major and extracurricular activities, this internship was ideal.   

A typical day would begin at 9 a.m. and, if I had an early morning meeting, I would go to my project sponsor's office or meet my sponsor the lounge area in Guild Hall. After the meeting would be office work in 102a or downstairs in the Multimedia Lab. I was amazed at how much research one can do on Web-related things on the Internet. One day I would be hunting for different media plug-ins and the next I would be formatting my pages using standardized w3c (Web-wide) instructions. At first, this all seemed like Greek to me (and I am not a student of classical languages), but our hosts in the Education Technology Center were an invaluable resource in navigating our projects and research.   

We did not just spend our days coding and editing, but also spent some time enjoying the weather, during a trip to Six Flags Adventure Park , and weekly group lunches outdoors. What I learned about negotiating with the project sponsors, time management and collaborative effort was probably as least as valuable as the technical skills I gained. Overall, it was a great experience, and one that I will remember for a long time to come. 







